
Transgrid and its Delivery Partner staff perform essential tasks developing, inspecting and maintaining  
the transmission network that require access to private and public lands.  

Our people follow Transgrid’s Land Access Code of Conduct when they are on your property.

In accessing your property, our people will:  

• 	Follow landowner notification, property access and biosecurity protocols. 

• 	Follow agreed access requirements. 

• 	Leave gates as found or as agreed with you.  

• 	Not smoke, vape, litter or use offensive language. 

• 	Not intentionally disturb your livestock, crops or impact your farming activities. 

• 	Drive slowly on agreed access tracks and water crossings. 

• 	Not intentionally cause damage to your fences, roads or other assets.  

• 	Ensure any surveys, inspections, testing and maintenance are undertaken with minimal impact  
to the property.  

• 	Advise you if they identify an issue on your property (for example injured livestock, empty water troughs  
or existing damage etc.) 

• 	Advise you of any accidental damage that may have occurred and outline next steps to undertake repairs. 

We treat landowners with respect, fairness and courtesy, and we ask that our people are treated 
respectfully in return.  

Land Access  
Code of Conduct

Update your contact details
Correct landowner contact details are 
important to us so we can let you know 
in advance of works we may need to 
undertake. If you have a Transgrid 
easement on your land, please scan the 
QR code and fill out your contact details.

Contact details
Emergencies 1800 027 253
Community Enquiries 1800 222 537
community@transgrid.com.au

Find out more at: transgrid.com.au

Privacy statement: Transgrid recognises the importance of privacy and protecting the personal information it holds, uses and discloses in line 
with the Privacy Act. It is committed to protecting personal information and handling personal information responsibly and in accordance with  
its obligations.

Connect with us
Transgrid is committed to working with landowners and 
communities as we operate and manage the high voltage 
electricity transmission network in NSW and the ACT and 
deliver the energy transition. We want to find solutions that 
work for everyone.  Please contact us for more information or 
to discuss any property access requirements you may have.


